
 
 

 

 
Maybe it’s the fact that he used to baby sit a tiger named Athena, or simply that he has 
more than ten years of collections experience, but Matt Yeager is tenacious when it comes 
to saving clients thousands of dollars through debt-recovery solutions.   
 
As partner and vice president of operations at NorthStar Technologies, Yeager oversees 
daily corporate operations, including monitoring the collection floor and cash flow from 
collection activities, setting and tracking collector goals, and creating and monitoring bonus 
structures for all employees. He monitors the training department for consistency with the 
Fair Debt Collection Practices Act (FDCPA), and oversees the compliance unit responsible for 
enforcing and monitoring FDCPA compliance, as well as the client and representative 
services department.  
 
Founded in 2002, NorthStar provides a Web-enabled check management and debt recovery 
system that best helps customers improve cash flow, reduce processing fees and increase 
recovery of NSF checks and past due debt. 
 
Yeager believes it’s the information technology department at NorthStar that truly sets it 
apart from other collection services, because NorthStar has the capability to do everything 
in-house, and its IT professionals have the experience to produce the most sophisticated 
programs. 
                                                       
His professional experience in operations spans 15 years, including 10 years in collections 
services.   
 
Matt Yeager also gives back, by participating in the Tulsa Zoo’s “One Wild Challenge” – a 

strenuous climb up a challenging mountain range, raising pledges to do so.  In 2009, Matt 

raised $5,000 to climb up Mt. Rainier.  The money raised will pay for the Nature Exchange 

at the Tulsa Zoo, which provides hands-on learning experiences for at-risk youth.  
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